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GOVERNMENT OF THE PUNJAB 
SPECIAL EDUCATION DEPARTMENT
31-Sher Shah Block New Garden Town, Lahore 

Dated Lahore the 10, January 2022
To

The Director,
Chief Minister’s complaint cell. 
5-Club road, G.O.R-1,
Lahore.

Subject REDRESSAL OF GRIEVANCES

I am directed to refer the Chief Minister’s Office letter No. 
DlR{CC)/ONL/21/CMO406402 dated 10.11.2021 on the subject noted above and to state 

that the case has been examined regarding misuse of HRMS employees Portal of Ms. 
Memoona Ghaffar, Junior Special Education Teacher (Hearing Impaired field), (BS-16), 
Government Special Education Centre, Samundari district Faisalabad.

I am further directed to inform that this Department has already issued 

instructions vide this Department’s letter dated 07.07.2021 (copy enclosed) wherein all 
the employees were directed to change their password after first time login on HRMS 

Portal for security purpose. After the receipt of complaint, Ms. Memoona Ghaffar has 

been contracted and asked to change her password. She has now changed her 
password for HRMS Portal. Her ID was not misused by anyone as no request of 
transfer/posting was received on HRMS Portal.

The instant matter may kindly be treated as disposed of.
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9, '41
(MUHAMMAD^IRFAN) 

SECTION OFFICER (ESTT)
No. & Date even

1. The Additional Secretary (IT),Chief Minister’s Office, Punjab, 
Lahore.

2. The Director General, Special Education Punjab, Lahore.
3. P.S to Secretary, Special Education Department.
4. The Section Officer (S.E), Special Education Department, 

Lahore.

(MUHAMMAD IRFAN) . 
SECTION. OFFICER (ESTT)
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