Tel:042-99231573
Fax:042-99230889
Email:so.establishment@sed. punjab.gov.pk

No. SO(Estt)3-135/2020
GOVERNMENT OF THE PUNJAB
SPECIAL EDUCATION DEPARTMENT
31-Sher Shah Block New Garden Town, Lahore.
Dated Lahore the May 07, 2021

All the District Education Officer (Special Education),
Punjab.

Subject: COMPLAINT ON PRIME MINISTER’S PERFORMANCE DELIVERY UNIT
(PMDU). PAKISTAN CITIZEN’S PORTAL (PCP) COMPLAINT NO.
PU150220-6798078

| am directed to refer to the subject noted above and to enclose herewith a
copy of complaint received from Pakistan Citizen's Portal (PCP) vide Code: PU150220-
6798078 and to direct you that, in future all the Heads/Incharge of the institutions will
issue dockets of medical check-up / medical leave / maternity leave etc. instead of
District Education Officers (Special Education), so that employees may not have to visit
divisional office for such purpose.

2. | am further directed to ask you to comply with above instructions in letter

SECTION OFFICER (ESTT.)

PS to Additional Secretary, Special Education Department, Lahore.

and spirit.

Cc.C



Prime Minister's Performance Delivery
Unit (PMDU)
Pakistan Citizen's Portal (PCP) -

Special Education Punjab
PU120221-87980516
Privit Date: 15/02/2021

A. Complaint Details

DATE OF COMPLAINT 12/02/2021 ACURRENT STATUS ; In Progress (slnce 3 Days 0 months 0 years)
COMPLAINT Educatlon COMPLAINT SUB- Elementary & Seconday (Transfer/ Postlng / Promotlons)
CATEGORY/ : . CATEGORY/
LEVEL 1 ' LEVEL 2
LOCATION OF thang (Punjab, i COMPLAINT ADDRESS: i Govt secondary school of special education “»r deaf and defective
COMPLAINT. i Pak|stan) i chlIdrenJhang
: GPS ADDRESS : Hldden by C|t|zen ' CITIZEN PROFILE - i Hldden by Cltlzen

; COMPLAINT SUBJECT Transfer

Contents

I am teacher in spl edu, posted in jhang. Family is living in lhr.| have lost my first daughter and now | have a special
female baby, under treatment in childrens hospital Ihr. She is with genetuc disorder and here in jhang no lab even
done her test.So it is difficult for me to manage my work and family affairs and i m not that possition that once again |
lose my daughter. Jhang is 300km away from |hr.So kindly trasfer me from jhang to Lahore sothat i can manage my
work-and can take care of my daughter

B. Complaint Processmg Hlstory

# DATED FROM :TO STATUS REMARKS
1: 15/02/2021 CEO DEA, Jhang ,Secretary, ;In« The complalnt is related to your department
‘ ' Special i progress :
‘Education j
.2 15/02/2021 ; Secretary, i CEO DEA, Jhang _%In- ' Kindly look into this complaint and take necessary action as per facts / law. Action
School ‘ progress | taken status may please be uploaded on this dashboard
Education , ; i
3 12/02/2021 ; Initiated ! Secretary, In- ?Complaint has been assigned to Secretary, School Education
' School i progress |

‘ Education



